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Course Description 
 MGT-346 EOC Operations and Planning for All-Hazards Events 

Description 

This course provides personnel, who could be assigned or work in an 
Emergency Operations Center (EOC), the skills necessary to effectively 
plan for and manage a large-scale incident by applying and                
implementing an all-hazards, multi-disciplinary, management team     
approach as described in the National Incident Management System 
(NIMS), with specific emphasis on the planning, resource, and            
information management processes. The course culminates with a            
scenario-based, simulation-supported exercise designed to provide 
practical experience with emergency management processes and      
decision-making skills necessary to effectively manage an EOC. The 
Emergency Operations Center (EOC) Operations and Planning for       
All-Hazards Events course is 24 hours long, with decision-based         
activities and exercises comprising 50 percent of the course.  

 

Course Objectives 

• Identify how entities within the Multi-Agency Coordination System 
(MACS) are interconnected during a response. 

• Describe the functions of and within an Emergency Operations Center 
(EOC). 

• Perform the management and operations functions of the              
Multi-Agency Coordination System (MACS), utilized by the           
Emergency  Operations Center (EOC). 

• Perform the information management functions of the Multi-Agency 
Coordination Systems (MACS), as utilized by the Emergency          
Operations Center (EOC). 

• Perform the resource management functions utilized by the         
Emergency Operations Center (EOC). 

• Perform the planning functions utilized by the Emergency Operations 
Center (EOC). 

• Demonstrate knowledge of the Emergency Operations Center (EOC) 
Operations and Planning for All-Hazards Events course content. 

• Operate within an EOC utilizing the functions within the Multi-Agency 
Coordination System (MACS) while supporting a response to a      
large-scale incident. 

• Examine how critical areas of managing an all-hazard, high           
consequence incident response are applied in practice. 

 

Highly Recommended Prerequisites 

• IS-100,IS-200, IS-700, IS-800 and IS-200 
• You must be a US Citizen to take this course. If you are not 

please let us know by email for further instruction at 

OEM.TRAINING@DHSES.NY.GOV  

 

Office of Emergency Management—Training and Exercises Section at (518) 292-2351 or 
OEM.Training@dhses.ny.gov 

Length: 24 Hours 

Target Audience: 
• Law Enforcement 
• EMS 
• Emergency Management 
• Fire Service 
• Governmental                 

Administrative 
• Public Safety                 

Communications 
• Health Care 
• Public Health 
• HazMat 
• Public Works 
• Utilities 
• NGO’s 
 
 
 
Cost: 

There is no fee for the course. 
Other cost considerations are 
detailed in each LMS course 
offering. 
 
 
 
 
 
 
 
 
 
 
Signup Details: 

Register through the New York 

State DHSES Learning       

Management System. Access 

the LMS through the link on the 

calendar webpage. 

mailto:OEM.TRAINING@DHSES.NY.GOV

